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Dear Jerry:

I want to thank you for makmg our 1999 Conflict Management Conference such a
success. |

Your presentatxon contributed to the overall success of the Conference ard provided the
participants with a wealth of knowledge that broadened the scope of thelr professional
education. .

The comments in the participants' reviews of the Conference jndicate that they look
forward to next year's Conference. The Council is preparing for next year’s Conference in -
Wilmington, NC, November 1 — 3, 2000. We look forward to seeing you there. If you
have ideas for the Conference, please forward them to us. Your input would be invaluable
as was your contribution to our success this year.
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